Monday, November 2, 2020
Dear Parker Family Members and Friends,
The Parker Jewish Institute hopes that everyone had a wonderful, Halloween Weekend.
We have identified one team member that tested positive (new) for COVID-19 and three team
members who retested positive. Based upon contact tracing, all four individuals remain healthy.
All four individuals have been addressed, according to the regulatory guidelines we are mandated
to follow. Unfortunately, these cases will now force us to potentially start on-site parking lot
visiting, on/about Monday, November 16, 2020.
We want to assure you, we are being laser focused, and diligent regarding ensuring the health and
safety of our community. This also means that the facility is on precautions, and all
residents/patients are being monitored daily for any signs/symptoms, as well as being tested
according to the recommendations from our regulatory bodies. All of our residents remain safe.
However, we will still start our Window Visits as planned today, Monday, November 2, 2020. For
those of you who have made plans and scheduled to visit, we welcome the opportunity to have you
visit in this new, unique and safe manner. In addition, the Parker Jewish Institute is in the process
of completing all forms, related to potentially obtaining the COVID-19 vaccine, in the future.
We are thankful and grateful to our team for ensuring that our patients and residents are
monitored, tested, ensured of health and safety and we keep doing what we do best – taking care
of them and comforting them, because you can’t be there for them.
Thank you for giving us that privilege and trust, we will continue to keep you informed and
apprised accordingly. Our promise to you is full transparency and to ensure that we will continue
to take care of your loved one and provide you with what you need to know that are safe.
We are committed to ensuring the health and safety of our community. Under the strong guidance
in coordination with our Chief Medical Officer, we are taking all precautions and being prudent in
our process and policy. The Family Call Center remains at your service, to provide you with
support and as communication link to our team. Please contact them at 718-289-2888.
*Subject due to change as per regulatory guidelines and Parker Policy*
We appreciate your patience, as our priority remains protecting the health and safety of the Parker
community.
Sincerely yours,
The Parker Community

