Monday, October 19, 2020
Dear Parker Family Members and Friends,
As you know, the positive test of an employee last week pushed our In-Person Visit target date
back; this requires that we must perform additional surveillance testing on our residents,
prior to being allowed to begin visitation.
With that said – we have had minimal staff infection incidents, however, within the past 24
hours, we have identified a resident that has tested positive. This resident had not previously
tested positive and at this time they are exhibiting a runny nose. No other residents have
tested positive and this resident is currently in our Covid-19 monitoring unit, as well as being
re-tested.
On a more positive note, we will have a communication to you this week outlining a family
visit program that we will implement in the interim. This program will prove to be a
wonderful way for our community to keep connected with their loved ones – while
maintaining social distance and safety for all.
Thank you for giving us that privilege and trust – we are confident that we will all get through
this together because of your support.
Our promise to you is full transparency and to ensure that we will continue to take care of
your loved one and provide you with what you need to know that are safe. We are committed
to ensuring the health and safety of our community. Under the strong guidance in
coordination with our Chief Medical Officer, we are taking all precautions and being prudent
in our process and policy.
The Family Call Center remains at your service, to provide you with support and as
communication link to our team. Please call 718-289-2888.
*Subject due to change as per regulatory guidelines, and Parker Policy*
We appreciate your patience during these uncertain times, as our priority remains protecting
the health and safety of the Parker community.
Sincerely yours,
Michael N. Rosenblut
President & Chief Executive Officer

